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Tonneau Covers & Bakkie Accessories

- tonneau KING® Terms & Conditions

Our Rights
We reserve the right to:

Modify or withdraw, temporarily or permanently, the Website (or any part of) with or without notice to you
and you confirm that we shall not be liable to you or any third party for any modification to or withdrawal
of the Website; and/or change these Conditions from time to time and your continued use of the Website,
(or any part of) following such change, shall be deemed to be your acceptance of such change. It is your
responsibility to check regularly to determine whether the Conditions have been changed. If you do not
agree to any change to the Conditions, then you must immediately stop using the Website.

We will use our reasonable endeavours to maintain the Website. The Website is subject to change from time
to time. You will not be eligible for any compensation because you cannot use any part of the Website or
because of a failure, suspension or withdrawal of all or part of the Website due to circumstances beyond our
control.

All prices are subject to change without notice. All prices are subject to exchange rate fluctuation.

We offer products for sale, subject to them being in stock with our suppliers at the time of purchase. Feel
free to confirm stock with us prior to making a purchase.

You are also referred to our Privacy Policy.
Pricing and Product Information
tonneau KING® is VAT registered and all advertised prices include VAT.

While we strive to provide accurate product and pricing information, unintentional pricing or typographical
errors may occur. We reserve the right to correct any errors, inaccuracies or omissions and to change or
update information (including, without limitation, images, information related to text, pricing, availability,
product descriptions and package contents) at any time without notice (including after you submitted your
order and confirmation was received). In the event that an itemis listed at an incorrect price or with incorrect
information, tonneau KING® shall have the right, in its sole discretion, to refuse and cancel any orders.
Cancelled orders already paid for will be refunded to you in full.



Payment Options

Payment can be made by Electronic Funds Transfer (EFT) and Debit/Credit Card or Payfast
EFT (Electronic Fund Transfer)

One of the most widely used ways of sending money online.

PayFast (Instant EFT by PayFast allows online shoppers access to internet banking to make an Electronic
Funds Transfer (EFT) that gets instantly verified)

Once you have added enough items to your shopping cart, proceed to “Checkout” and confirm your order.
You will receive an e-mail confirmation of your order where tonneau KING®'s bank account details for
payment will be provided. Your order will only be shipped once the funds reflect in our bank account.

Warranty, Returns and Refund Policy

tonneau KING® warrants all products to be free of defects at time of shipping. All products are subject to the
manufacturer’s terms and warranties.

Prior to returning faulty products you agree to contact us first so that we can provide you with the necessary
details to affect the return.

In the unlikely event that a product should become faulty during the warranty period, the product may be
returned in order to effect repair or replacement.

All warranties on products are subject to products handled separately, damage caused due to additional
fitments and/or products will not be considered as a claim.

Keep your invoice for your warranty.

The manufacturer or its official distributing agent will, at their sole discretion, determine if the repair or
replacement can be honoured under the terms of the warranty. Their decision is final and no
correspondence will be entered into.

Return Policy

Goods may be returned for a refund within 7 days from having received your order on condition that all
returned goods are returned in their original packaging, along with all the original contents. All returned
goods are subject to a 10% handling fee. Delivery fees will not be refunded and the cost of returning the
goods will be for your account. Any defective goods must be reported in writing within 24 hours after receipt
thereof.

Contact us if you have any questions about our Terms & Conditions.
+27 12 997 4544

marketing@tonneauking.co.za

www.tonneauking.co.za



